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Fortress Technology (Europe) Ltd
The Phantom Building
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Banbury, UK

0X16 1RH

Date: March 16 2023

To whom it may concern:

Please accept this letter as confirmation that the following company J-PAK (PTY LTD) whose main office
of trading is 13 Dunford Park, Gosforth Park EXT5 Germiston 401. SOUTH AFRICA. is an exclusive,
authorised and accredited distributor for Fortress Metal Detectors.

Under this agreement J-Pak personnel have received technical training to a level and standard which
allows them to fully install, commission and service the full range of Fortress Metal Detectors.

Warranty claims are according to terms and conditions of sale and will not be invalidated by the
use of J-PAK for service work.

This training includes the ability to carry out certified calibration visits to verify the performance of the
metal detector by using test samples of a specific material and diameter. As such Fortress Technology
(the manufacturer) fully authorise and recommend that J-Pak are used to carry out such service and
calibration work on behalf of their behalf and are accredited to EU Standards.

Any specific questions or concerns as to this agreement may be addressed to the undersigned.

For and on behalf of Fortress Technology
K Shackell

Kevin Shackell

Senior Account Manager — Fortress Technology (Europe) Ltd
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